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ISBT –ATCM 4rd COURSE

SHARJA – UNITED ARAB EMIRATES  

11 – 13 DECEMBER 2007
 EVALUATION REPORT
PARTICIPANTS

Number of Participants and lecturers: 90
· UAE : 30

· Algeria : 2
· Bahrain  2
· Egypt : 7
· Kuwait:1
· Mauritania 1

· Morocco 2

· Palestine : 3
· Sudan : 3
· Syria : 1

· Tunisia : 3

· Turkey : 
· UK : 2
· France 1

· Canada 1

· ESTM : 1

· Saoudi Arabia : 3

Number of evaluation forms completed: 20
1) organization

The majority of the participants think that the organization is very good
· Very good (16)

· Good (4)

Comment :

1. Chairmen were in general not controlling the allocated time for speakers 

2. Title of Dr on badge was given to technicians and nurses. 

3. Why the country name was not shown on badges?

4.  Simple procedure to obtain visa.

5.  Flexible duration of stay at the hosting country, at least 1 week.
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2) Topics

The majority of the participants think that the topics discussed during the 3rd course are very good 

· Very good (14)

· Good (6)

Comment : 

1. Don’t include flattering lectures some presentations were unnecessary!!!

2. Only One presentation should be for each speaker

3. Only One presentation should be about the experience of each country

4. More time for group work and discussion

5. Workshops including practical training.
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3) Miscellaneous:
All the participants think that such courses are useful and could contribute to the improvement of blood transfusion services in our countries.

Comments:

1. Self-updating, meeting of experts, exchanging experiences and knowing what others do are all very important

2. Sharing experience and knowledge give us a chance for bringing new ideas that help in improving our work

3. The course will enhance the knowledge of the participants
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4) Topics (next meetings):
1. Organization and financial management of the blood transfusion services; 

2. Management of waste in the blood transfusion services;

3. haemovigilance; 

4. Quality Indicators for a better quality

5. How to improve detection of blood group Abs

6. Evaluation of new techniques (non-tube methods) in blood banking work

7. Abuse and mistakes committed by clinicians in blood transfusion practice

8. Testing Strategies for blood donors

9. Quality Assurance in BTS

10. How to improve the quality of Blood and its products.

11. How to reach 100 % voluntary non-remunerated donation, and eliminate the paid and family replacement.

12. Enhancement of serological program for Blood screening.

13. Organization and management of a center of blood transfusion 

14. Inventory control 

15. Plasma for fractionation and safety of the blood derivatives

16. Quality assurance

17. Automatisation 

18. Processing

19. TTD related to Arab countries in specific, improvements in testing, diagnosis and treatment.

20. The need of Quality control and management System in blood transfusion services

21. training in the field of Blood transfusion

22. Marketing in blood transfusion services

23. Clinical Transfusion Medicine

24. Involvement of Hospital doctors and nurses in blood safety and in promotion of voluntary blood donation

5) List 3 things you have learnt from this course, which will produce changes in your transfusion practice:

The following list has been established

1. Strategies for donor care  

2. Staffing Training and the process of blood  collection;

3. Pre-donation medical assessment and selection

4. importance of NRV blood donors

5. evaluation of predonation testing

6. evaluation of NAT testing

7. Importance of laboratory follow up for repeat donors

8. Automated multicomponent collection

9. Evidence based donor selection criteria

10. The need for single NAT testing.

11. The role of the community to enhance the Blood donation programme.

12. Importance of the Media converges to motivate the public to become future Blood donors. 

13.  Blood collection team management

14. Pre-donation testing of blood donors

15. Role of blood transfusion society in supporting blood programs

16. organisation ofdonor and donor recall

17. Blood collection and quality management

18. Developing a voluntary blood donor program

19. NAT testing should be applied

20. concentrate on donors recruitment and gain more  
            practice of how to do it

21. the need for emergency protocols ready and frequently 
             tested 

22. Policy of donation

23. Staff kindness & experience importance in blood donation

24. Donor selection criteria

25. Debate of predonation testing

26. Improvement of transfusion practice is very much the result of human and professional dedication. 

27. International and national regulations should always include a time-scale for different environmental situations, matching real needs with available resources.

28. Aphaeresis

29. Transfusion during disasters
6) In the future would you prefer?

a) more problem cases studies : 

      all participants said   yes
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b) More didactic (formal) lectures 
Yes (11)

No ( 9)
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c) More workshops 
Yes (17)

No (3)
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Comments:

a. Do you have a feedback of the authorities of Arab countries following the sending of the recommendations of ATMC 1 and 2?

b. If yes what impact on the decisions has to be taken? 

c. Since this meeting is for the Arabic speaking countries isn’t it suitable to make the Arabic as an official language for the whole course and have a succinct translation for guest not Arabic-speaking people. 

d. To develop scientific research in the field of the blood transfusion Arabic;

e. To fund a price of excellence for the best work or scientific study published by the time of the course.

f.  Staying time on the visa was only 3 days. It should include at least 1 day before and 1 day after the course. We faced problems in the airport upon departure and we were fined 200 RS for each day delay. Specify time for visa according to the  flight details not the days of the course.

g.  I was like to visit some blood banks of Saudi Arabia as a team to see the whole situation and to add more practical evidence to the course 

h. I hope to be as apart of the course (visit the blood bank of the country in which the course hold )

i. Absolute punctuality, as a sign of mutual respect to everybody. 

j. More intensity in stressing the need to phase out "replacement donation" as soon as possible, to be considered an urgent problem.

k. The invitation letter should be directed to the Minister of Health  who chooses the most suitable person to give a comprehensive and representing report

